green valley RE DENTAL

Family Focused Dentistry

Financial Responsibility Information

1.) For patients with dental insurance, Green Valley Dental will always do our best to
help you interpret and maximize your benefits. However, please understand that
there are over 3000 different policies that we work with!

2.) We are happy to submit dental claims on your behalf as well as research your
allowed maximums, deductibles, and eligibilities to the best of our ability. As a
courtesy, we will directly bill them for re-imbursement towards your treatment
along with sending you a convenient monthly statement explaining your coverage
and remaining balance, if any.

3.) Please keep in mind that your insurance policy is a contract between you, your
employer when applicable, and the insurance company.

4.) We ENCOURAGE our patients to familiarize themselves with their policy, as
sometimes they can change when contracts renew, and often without clear
communication.

5.) I understand that | am fully financially responsible for the treatment | accept and
is completed by the team and dentists at Green Valley Dental.

Our main priority at Green Valley Dental is to be YOUR healthcare
advocate! We take pride in treating all our patients with respect, honesty,
and a clear commitment to keep vour health as our main priority.

Unfortunately, there are many times where this doesn’t coincide with,
“What does my insurance cover?”. Our purpose is to offer you
recommendations and solutions to the problems we see and leave the
decisions (YOUR DECISIONS) on how to proceed up to you.
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